
Dalton Jodrey Plumbing and Heating Ltd 
 
To our valued customers and followers: 
 
We are in uncertain and unprecedented times. As the COVID-19 pandemic evolves each 
day, we’re evolving too. We are doing our best to provide you with safe emergency service. 
 
Firstly, we would like to assure you that our staff is also considered family. 
 
Our business has many different jobs that make us an essential service. We have plumbers 
that look after sewer back-ups, no water calls, and when coming from away customers need 
to self-isolate, we will get the water turned on before they arrive to ensure they have a safe 
place to stay. 
 
Our vacuum truck drivers assist the town and municipality to look after wastewater 
treatment plant needs, so they may continue to run smoothly. Since the population is 
required to self-isolate, this puts additional usage on home septic systems that sometimes 
struggle under minimal use. We are there to help get them through. 
 
Our portable toilet service continues to keep units clean for our customers that continue to 
need them. This job has also evolved into building, supplying and servicing important sink 
units and hand sanitizers to our essential service providers such as grocery stores. 
 
To ensure the safety of our staff while providing these emergency services, we have 
provided safety gear, respirators, safety glasses, Tyvek suits, and gloves to be used at their 
discretion. 
 
We are doing work that is considered an emergency, and the employee decides if they wish 
to go or not. They are free to choose. 
 
We are doing our best to keep our employees working and minimize the hardship of layoffs 
as long as we can while keeping them as safe as possible when performing their work. 
 
To assist us during this time, we ask that you keep in mind the safety of our staff when you 
call, as well as the importance of what you are asking them to do. 
 
We look forward to a time when we can look after our customers on a less emergency 
basis. 
 
Be safe. 


